®depepanbHbIv 3aKoH oT 2 Masi 2006 r. N 59-d3 "O nopsiake paccMoTpeHusi obpalleHun
rpaxxaaH Poccuiickon Pegepauumn” (c usmeHeHnAMm ot 29 uKoHA, 27 nrona 2010 r.)

MpunaT NocypnapcteeHHown [lymon 21 anpensa 2006 roga
Opo6peH CoBetom Peaepauun 26 anpens 2006 roaga

Cratba 1. Cdepa npumeHeHus HacToswero PegepansHOro 3akoHa

1. Hactoswmm PegepanbHbiM 3aKOHOM PETYNMPYHOTCHA MPaBOOTHOLLEHUS, CBA3aHHbIE C
peanu3aumen rpaxgaHuHom Poccuiickon ®egepaunn (ganee Takke - rpaXkgaHvH) 3aKpensieHHoro 3a
Hum KoHctuTyumen Poccuinckon degepaumm npaea Ha obpalleHne B rocyaapCTBEHHbIE OpraHbl U
opraHbl MECTHOIO CamMoynpaBfeHusl, a Takke yCTaHaBMMBaeTCa NOPSALOK pacCcMOTpeHus obpalleHun
rpaxkgaH rocygapcTBeHHbIMU OpraHamMmu, opraHaMmn MecTHOro camoynpaBneHnst U JOMKHOCTHbIMMW
nmuamm.

2. YcTaHoBMEHHbIN HacTosawmM deaepanbHbIM 3aKOHOM NOPSA0K pacCMOTpeHns obpalleHni
rpaxkgaH pacnpocTpaHseTcs Ha Bce obpalleHus rpaxaaH, 3a UCKoYeHnem obpalleHun, KoTopble
noanexaT pacCMOTPEHUIO B MOPSAKe, yCTaHOBNEHHOM dhefeparibHbIMU KOHCTUTYLIMOHHBIMW 3aKOHaMU U
WHbIMK cbefiepanbHbIMK 3aKOHaMM.

3. YcTaHoBMEHHbIN HacTosAwmM PeaepanbHbiM 3aKOHOM MOPSAA0K PaCCMOTPEHUsT obpaLLeHni
rpaxkgaH pacrnpocTpaHsaeTCsl Ha MPaBOOTHOLLEHMS, CBA3aHHbIE C pacCMOTpeHneM obpalleHuin
WHOCTPaHHbIX rpaxkaaH 1 nuu 6e3 rpakgaHcTBa, 3a UCKIIOYEHWEM Cry4aeB, YCTAHOBITEHHbIX
MexayHapoaHbiM gorosopom Poccuiickon ®efepaumm nnu doegepanbHbiM 3aKOHOM.

Cratba 2. [MpaBo rpaxaaH Ha obpalleHne

1. lpaxxgaHe nMeloT NpaBo obpaLlaTbCa NMYHO, a Takke HaNpaBnAaTb UHAMBUAYaNbHbIE 1
KOJTNEeKTBHbIe o6pau.|,eHv|ﬂ B rocygapcCtBeHHbIe OpraHbl, OpraHbl MECTHOIo camoynpaBlieHnAa n
OOJMKHOCTHbIM nuuam.

2. lpaxxgaHe peanusytoT NpaBo Ha obpalleHne cBoboaHO 1 4obposonbHO. OcyllecTBrneHne
rpaxgaHamu npasa Ha obpalleHne He JOMKHO HapyLwaTb npasa u cBo6OAbI APYrnX nuL.

3. PaccmoTpeHue obpalleHnil rpaxaaH ocyllecTBrnsieTcst becnnaTtHo.

Cratba 3. [lpaBoBOe perynMpoBaHMe NPaBOOTHOLLEHMWI, CBA3AHHbIX C pacCMOTPeHneM obpalleHun
rpaxaaH

1. NpaBOOTHOLLEHWNS, CBA3aHHbIE C PAaCCMOTPeHNeM obpalleHnin rpaxaaH,
perynupytotca KoHctutyumen Poccuiickon ®egepaunm, MexagyHapoaHsIMu gorosopamu Poccuinckon
®egepaumu, begepanbHbIMU KOHCTUTYLUMOHHBIMW 3aKOHaMU, HacTosAwmm ®egepansHbiM 3aKOHOM U
WHbIMK beepanbHbBIMY 3aKOHaMM.

2. 3aKoHbI M UHblE HOpMaTUBHbIE NPAaBOBbLIe akTbl CydbekToB Poccunckon egepaumm moryTt
yCTaHaBnMBaTb MOSIOXEHWS, HanpaBeHHbIe Ha 3aWwuTy NpaBa rpaxgaH Ha obpalleHue, B TOM Yucne
yCTaHaBnvBaTb rapaHTMu NpaBa rpaxaaH Ha obpalleHune, 4ONOMHALWME rapaHTUW, YCTaHOBIEHHbIE
HacTosawmM PefepanbHbIM 3aKOHOM.

CrtaTtbs 4. OCHOBHbIE TEPMUWHBI, UCNOMNb3yeMble B HacToswem PefepansHOM 3aKoHe

Ans uenen HacToswero PefepanbHOro 3akoHa MCNONb3YITCA cneayowme OCHOBHbIE TEPMUHbI:

1) obpalueHue rpaxxgaHuHa (aanee - obpalleHune) - HanpaBreHHble B FOCYAapCTBEHHbIN OpraH,
opraH MecTHOro camoyrnpasneHust Unu JOMKHOCTHOMY MLy B MUCbMEHHOW hopMe unu B opme
SMEKTPOHHOro AOKYMeHTa NpeAnoXeHne, 3aasneHvne unu xxanoba, a Takke ycTHoe obpalleHune
rpaxgaHnHa B rocyAapCTBEHHbIN OpraH, opraH MeCTHOro camoyrnpasneHus;

2) npeanoxeHue - pekoMeHaauusa rpaxgaHnHa no CoBepLUEHCTBOBAHMIO 3aKOHOB U UHbIX
HOPMaTUBHbLIX NPABOBbLIX aKTOB, AEATENbHOCTN roCYyAapCTBEHHbIX OPraHOB U OpPraHoOB MECTHOIo
CamMoynpaBrieHnsi, Pa3BUTMIO OBLLECTBEHHbBIX OTHOLLEHMWI, YNYYLLEHWIO COLManbHO-3KOHOMNYECKOMW 1
WHbIX cdhep AeATeNbHOCTU rocyaapcTBa 1 obLLecTBa;

3) 3asBneHue - npocbba rpaxxaaHMHa 0 COA4ENCTBUM B peann3aLm ero KOHCTUTYLIMOHHbIX Npas
1 cB06OA NN KOHCTUTYLIMOHHBIX Npas 1 ceoboa Apyrmx nuu, nnbo coobLieHne 0 HapyLLIEHNN 3aKOHOB U
WHBbIX HOPMaTUBHbIX NPaBOBbIX aKTOB, HeAOCTaTkax B paboTe rocyaapCTBEHHbLIX OPraHoOB, OPraHoB
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MECTHOrO CamoynpaBfieHUs U AOMKHOCTHbIX NL, B0 KpUTKKA AeATENbHOCTU YKa3aHHbIX OpraHoB U
AOIMKHOCTHBIX NNLL;

4) xanob6a - npocbba rpaxgaHuHa 0 BOCCTaHOBNEHUN UNW 3aLLMTe ero HapyLUeHHbIX Npas,
cB0obOA MNKW 3aKOHHBLIX UHTEPECOB NGO Npas, cBOGOA UMW 3aKOHHBIX MHTEPECOB APYIrnX NuL;

5) AOJIKHOCTHOE NMnuo - Nnuo, NOCTOAHHO, BpeMEeHHO u1nu no cneunanbHOMY NOJIHOMO4UIO
ocyllecTBRsowee PyHKUMN NPeacTaBuTeNs BracTM NMB0 BbIMOMHAKOLEE OpraHN3aLMOHHO-
pacnopaauTenbHblie, ap,MI/IHI/ICTpaTI/IBHO-XOSHVICTBeHHbIe (byHKLI,VII/I B rocygapCTtBeHHOM opraHe unm
opraHe MecTHOro camoyrnpaBfeHus.

Crartbs 5. [paBa rpaxxgaHnHa nNpy paccMOTpeHUn obpalleHus

Mpu paccmoTpeHnmn obpalleHnst rocyaapCTBEHHbIM OPraHOM, OpraHoOM MeCTHOro
camoynpasreHnst NN JOSMKHOCTHBIM fNLIOM rpaXaaHWH MMeeT Npago:

1) NnpeacTaBnATb JONOMHUTENBHbBIE JOKYMEHTbI U MaTepuarnsl Nnbo obpawatecs ¢ npockbor 06
nx nctpeboBaHUn, B TOM YUCTIE B SMEKTPOHHON (hOpME;

2) 3HAKOMMWTBCA C JOKYMEHTaMU 1 MaTepmnanamMm, KacaloLMMNCs pacCMOTPEHUS obpaLLeHus,
€CIn 9TO He 3aTparnBaeT npaea, CBOOOAbI M 3aKOHHbIE MHTEPECHI APYTUX JIULL U €CNX B YKa3aHHbIX
OOKYMEHTax U MaTepuarnax He coaepxaTcsa CBeeHWs!, COCTaBAoLLME rocyaapCTBEHHYO UMW UHYIO
oxpaHsieMyto defeparnbHbIM 3aKOHOM TawHy;

3) nony4aTb NUCbMEHHbIV OTBET MO CYLLECTBY NOCTABMEHHbIX B 0BpaLleHun BONpocoB, 3a
WCKIMOYEHMEM Cry4YaeB, yKasaHHbIX B cTaTbe 11HacTosilwero ®egepanbHoro 3akoHa, yBeoMeHne o
nepeagpecaunm NMCbMeHHOro obpalleHms B rocyaapCTBEHHbIN OpraH, OpraH MEeCTHOro camoynpasneHust
W OOMMKHOCTHOMY NNLLY, B KOMMETEHLMIO KOTOPbIX BXOAUT peLleHne NocTaBeHHbIX B 0bpalleHmm
BOMpPOCOB;

4) obpawlaTbes ¢ xanobow Ha NpMHATOE Mo 0bpaLleHMIo peLleHre unm Ha gencTeme
(6e3pencTaue) B CBA3M C paccMOTpeHeM obpalLleHns B agMUHUCTPaTUBHOM U (Unn) cyaedbHom nopsigke
B COOTBETCTBUM C 3akoHoAaTensCcTBOM Poccuinckon ®egepauuu;

5) obpalLaTbcs ¢ 3asiBNEHMEM O NPeKpaLleHMn pacCMOTpeHUs obpaLleHus.

Cratba 6. [apaHTum 6e30nacHOCTM rpaXxgaHuHa B CBA3W C ero obpalleHnem

1. 3anpelyaeTcsa npecnegoBaHne rpaXxgaHuHa B CBA3K ¢ ero obpalleHnem B rocyaapCTBEHHbIN
opraH, opraH MeCTHOro camoynpasneHusa nnn K 4OJHKHOCTHOMY nuuy C KpI/ITI/IKOI7I AoedaTenbHOCTU
YKa3aHHbIX OpraHoB U OOJMKHOCTHOro nuua nvobo B Luenax BOCCTaHOBNEHUA Uinn 3allinTbl CBOUX NpaBs,
cB00O 1 3aKOHHbIX MHTepecoB NGO Npa., cBo6OA 1 3aKOHHbLIX MHTEPECOB APYIrMX NNLL.

2. Mpwn paccmoTpeHun obpalleHns He AoMyCcKaeTCs pasrnalleHme CBeAeHUN, CoaepKaLLUXCs B
obpalleHnn, a Takke CBeAEeHWUN, KacaloLMXCA YaCTHOM XU3HM rpaxaaHuHa, 6es ero cornacus. He
ABNAETCHA pasrnalleHMemM CBeAEHUN, coaepXallmxcsl B obpalleHun, HanpaBneHme NMCbMEHHOTO
obpalleHns B rocyAapCTBEHHbIV OpraH, OpraH MeCTHOIO CamMOynpaBrieHUs U OOSPKHOCTHOMY NvLy, B
KOMMETEHLMIO KOTOPbIX BXOAWUT pPeLLeHne NocTaBeHHbIX B 06paLLeH BOMPOCOB.

Cratba 7. TpeboBaHMsa K MTMCbMEHHOMY ObpaLLeHUIo

1. FpaxxgaHuH B CBOEM NMMCbMEHHOM 06palleHnn B 06a3aTenbHOM Nopsiake ykasbiBaeT Mbo
HanMeHOBaHMe rocyAapCTBEHHOrO OpraHa unm opraHa MeCTHOro camoyrnpaBfieHusi, B KOTOpbIe
HanpaBnseT NUCbMeHHoe obpalleHune, MMbo hamununio, NMsi, 0OTYECTBO COOTBETCTBYIOLLLErO
AOMMKHOCTHOrO nuua, NMbo JOMKHOCTb COOTBETCTBYIOLLIErO NuLa, a Takke CBou hamunuio, nms,
OT4YeCTBO (MocnegHee - Npu HanNn4MKM), NOYTOBLIN agpec, NO KOTOPOMY AOSKHbI OblTb HanNpaBfeHbl OTBET,
yBeJoMIIeHVe O nepeagpecaumn obpalleHus, n3naraeT CyTb NPEANoOXeHUs, 3asBNeHNs Unm xanoos,
CTaBWT NIMYHYIO NOAMUCH U AaTy.

2. B cny4yae Heobx0AMMOCTM B NOATBEPXKAEHME CBOMX AOBOAOB rpaXKgaHWH npunaraeT K
NMCbMEHHOMY OOpaLLLEHNIO AOKYMEHTbLI U MaTepuarnsl Mbo nx konuu.

3. ObpalleHne, NoCcTynmBLLEE B rOCY4AaPCTBEHHbIN OpraH, opraH MECTHOrO CaMoynpaBIieHnUs Unm
AOIMKHOCTHOMY Ny B hOPME 3MEKTPOHHOIO JOKYMEHTA, MOAEXUT PACCMOTPEHMUIO B NOPSIAKE,
yCTaHOBMEHHOM HacToswum PegepanbHbIM 3akoHOM. B obpalleHum rpaxaaHuH B 06s3aTenbHOM
nopsigke ykasblBaeT CBOM haMummio, UMs, OT4ECTBO (MOCNeaHee - Npy Hannuun), agpec 3NeKTPOHHON
noyThl, €CNN OTBET AOIMKEH ObiTb HaNpaBneH B POpMe 3NIEKTPOHHOIO AOKYMEHTa, U MOYTOBLIN adpec,
€CInn OTBeT JOMKEH ObITb HanpaBneH B MMCbMEHHON dopme. ['paxaaHnH BNpase NpUIoXnTb K TaKOMy
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obpalleHnto HeobxoanMble JOKYMEHThI ¥ MaTepuarnbl B 3NIEKTPOHHON cdhopme nnbo HanpaBuUTb
yKasaHHble JOKYMEHTbI U MaTepuarsl Ui UX KOMUK B NMMCbMEHHOW chopMe.

Cratba 8. HanpaBsneHue 1 pernctpaums NIMCbMeHHOro obpatleHuns

1. lpaxxgaHWH HanpaBnsieT NMCbMeHHOe obpalleHne HENOCPEACTBEHHO B TOT rOCYAapCTBEHHbIV
opraH, opraH MecTHOro caMmoyrnpasieHUs Unu ToMy JOIMKHOCTHOMY NULY, B KOMMETEHUMIO KOTOPbIX
BXOAWT peELLEHnEe NOCTaBNeHHbIX B 06paLLeHn BOMpOCOB.

2. NncbMeHHoe obpalleHme NoAneXxnT obas3aTenbHON pernctTpaunm B Te4eHNE Tpex OHEN C
MOMEHTa NOCTYNMEHUSA B rocy4apCTBEHHbIN OpraH, OpraH MeCcTHOro caMmoyrnpasneHns unm
OOIMKHOCTHOMY nunLly.

3. MucemeHHOEe 06palleHne, cogepXxalliee BonpocChl, peLleHme KOTopbIX He BXOOMUT B
KOMMETEHLMIO AaHHbIX FOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpasfeHus unu
OOIMKHOCTHOrO nuua, HanpaeBnsaeTcs B TeYeHNe ceMu AHEN CO AHS perncTpauun B COOTBETCTBYIOLLNIA
opraH unm cooTBETCTBYIOLWEMY AOMKHOCTHOMY MLy, B KOMNETEHLMIO KOTOPbIX BXOAUT peLleHne
nocTaBfieHHbIX B 06paLleHn BONpOCoB, C YBEAOMIIEHWEM rpaXaaHuHa, HarnpaBmBLLEro obpatleHune, o
nepeagpecaumm obpalleHuns, 3a UCKIMIOYEHNEM CryYas, yka3aHHOro B Yactu 4 ctatbu 11 HacToswero
denepanbHOro 3akoHa.

4. B cniyyae, ecrniv peLueHve NnocTaBreHHbIX B MMCbMEHHOM 06palLLeHny BOMpOCOB OTHOCUTCS K
KOMMETEHLMMN HECKONBKNX rOCyapCTBEHHbLIX OpraHoB, OPraHoB MECTHOIro cCaMoynpaBeHus nnm
OOIMKHOCTHBIX NUL, Konusa obpalleHnsa B TedeHne cemMm OHEN CO OHSA permcTpaummn HanpaenseTcs B
COOTBETCTBYIOLLME rOCYAAaPCTBEHHbIE OpraHbl, OpraHbl MECTHOrO CaMOyNpaBeHns nnm
COOTBETCTBYIOLLMM OOIDKHOCTHBLIM NULAM.

5. [ocynapCTBEHHbIV OpraH, opraH MeCTHOro camMoyrnpaBneHns UNn SOIMKHOCTHOE NnLo Npw
HanpaBfeHUN NMCbMEHHOrO obpaLLeHns Ha pacCMOTPEHUE B APYron rocy4apCTBEHHbIA OpraH, opraH
MECTHOro camoyrnpaBfiEHUS UM MHOMY OOJPKHOCTHOMY LY MOXET B Crlydae HeobxoaMMocTH
3anpalumBaTth B yKasdaHHbIX opraHax Unm y JOIMKHOCTHOMO Nuua JOKYMEHThI U MaTepuarnbl O pe3ynbTartax
paccMOTPEHUS MUCbMEHHOTO 0bpaLLeHus.

6. 3anpeLlaeTca HanpaBnATh Xanoby Ha pacCMOTPEHUE B roCy4apCTBEHHbIN OpraH, opraH
MECTHOro camoyrnpaBfieHUs UNWN AOMMKHOCTHOMY NnLy, pelleHne unu gencreue (6e3gencTBmne) KOTopbix
obxanyetcs.

7. B cnyyae, ecnv B COOTBETCTBMU C 3aNpeToM, MPeayCMOTPEHHbBIM YacTbio 6 HacTosLEN
CcTaTbW, HEBO3MOXHO HanpasreHue xanobbl Ha pacCMOTPEHME B rOCYAaPCTBEHHbIV OpraH, opraH
MECTHOro CaMoynpaBieHUs NN JOSMKHOCTHOMY MLy, B KOMMNETEHLMIO KOTOPbIX BXOAUT peLleHne
nocTaBneHHbIX B 0bpalyeHnm Bonpocos, xanoba Bo3BpallaeTcs rpaxaaHnHy ¢ pasbsiCHEHNEM €ro
npaBa obxanoBaTb COOTBETCTBYIOLLUE peLUeHne Unu gencreme (6e3gencTene) B yCTaHOBNEHHOM
nopsiake B Cyg.

Cratbs 9. O653aTENLHOCTL NPUHATUS 0BpaLleHNs K PaCCMOTPEHMIO

1. OB6palleHne, NOCTyNMBLLEE B rOCY4AaPCTBEHHbIN OpraH, opraH MeCTHOro caMoynpaBrieHns unu
[AOIMKHOCTHOMY NULLY B COOTBETCTBUM C UX KOMMNETEHUMEN, NOANEXUT 0693aTeNbHOMY PacCMOTPEHNIO.

2. B cny4yae HeobxoaMMoCTH paccMmaTpuBatoLLme obpalleHne rocyqapCTBEHHbIA OpraH, opraH
MECTHOro camoynpaBfieHWst UNW SOIMKHOCTHOE NULI0 MOXeT obecneynTb ero pacCMOTPEHUE C BbIE3IOM
Ha MecTo.

Crartbs 10. PaccmoTpeHne obpalyeHns

1. F'ocypapCTBEHHbIN OpraH, opraH MeCTHOro camoynpasneHust Uy AoMKHOCTHOE MNnLLO:

1) obecneymBaeT 06 BLEKTMBHOE, BCECTOPOHHEE 1 CBOEBPEMEHHOE pPacCMOTpeHne obpalleHus, B
cnyyae HeobXoAMMOCTH - C y4acTMeM rpaxaaHvHa, HanpasmBLLero obpatleHue;

2) 3anpawuBaeT, B TOM Y1Crie B 3NEKTPOHHON hopMe, Heobxoaumble Ansi pacCMOTPEHNS
obpalleHns OKYMEHTbI U MaTepuarnbl B ApYrMx rocyaapCTBEHHbIX OpraHax, opraHax MecTHOro
camoyrnpaBrieHUs U Y NHbIX AOIPKHOCTHBIX NNL, 38 UCKITIOYEeHWEeM CYA0B, OPraHoB AO3HaHWS U OpraHoB
npeaBapuTeENbHOro CneacTBus;

3) NpMHYMaeT Mepbl, HanpaBrieHHbIe Ha BOCCTAHOBMEHWEe UKW 3aLMUTY HapyLIEeHHbIX Npas.,
cB00O[ 1 3aKOHHbIX MHTEPECOB rPaxaaHvHa;

4) faeT NNCbMEHHBIN OTBET MO CyLLECTBY NOCTaBEHHbIX B 06paLleHny Bonpocos, 3a
UCKITIOYEHMEM ClyYaeB, ykasaHHbIX B cTaTbe 11HacToswero ®egepanbHOro 3akoHa;
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5) yBegomnsieT rpaxaaHuHa O HanpaBnieHun ero odpalleHus Ha pacCMOTPEHUE B OPYrom
rocygapCTBEHHbIN opraH, opraH MeCTHOro CaMOoyMNpaBIieHNst NN MHOMY AOIDKHOCTHOMY nuLy B
COOTBETCTBMM C UX KOMMNETEHLMEN.

2. l'ocypapCcTBEHHbIV OpraH, opraH MeCTHOrO camoynpaBreHns Uiv OSPKHOCTHOE NNLO Mo
HanpaBfeHHOMY B YCTaHOBIIEHHOM MOPsiAKe 3anpocy rocyaapCTBEHHOIO OopraHa, opraHa MecTHOro
camoynpaBrieHnst UNu JOMKHOCTHOTO N1ua, paccmaTpuyBalolmnx obpalleHune, oba3aHbl B TeueHne 15
OHen npeocTaBnATh JOKYMEHTbI U MaTepuanel, HeobxoaMMble Anst pacCMOTpeHUst obpalleHus, 3a
WCKIIOYEHMEM OOKYMEHTOB M MaTepuanos, B KOTOPbIX COAepXaTCsa CBeAeHMs,

COCTaBMSAOLUME rOCYLapCTBEHHYIO UM UHYIO OXpaHsiemMyto defeparnbHbiM 3aKOHOM TanHy, 1 Ans
KOTOpPbIX YCTAHOBIEH 0CODbLIN NOPAAOK NPeAoCTaBneHus.

3. OTBeT Ha obpalleHne NoANUCLIBAETCS PyKOBOAUTENEM rOCYAapCTBEHHOrO OpraHa unu opraHa
MECTHOro caMoynpaBrieHUs, AOMKHOCTHBIM NULOM NMBO YNOMHOMOYEHHbBIM Ha TO JIULIOM.

4. OTBET Ha obpalleHne, NOCTYNMBLLEE B rOCY4APCTBEHHbIN OpraH, opraH MECTHOro
camMoynpaBrieHNst UNn JOMKHOCTHOMY NuLy B hOpMe 3MEKTPOHHOIO AOKYMEHTa, HanpaBnseTcs B hopme
3MNEKTPOHHOIro JOKYMEHTa MO agpecy SMEeKTPOHHON NoYThl, yKadaHHOMY B obpalleHum, nnm B MMCbMEHHON
dopmMe no NOYTOBOMY afpecy, ykazaHHOMY B obpalleHunn.

Crtatbs 11. [Nopsagok paccMoTpeHus OTAeNbHbIX obpaLleHni

1. B cnyyae, ecnn B nICbMEHHOM obpalleHun He ykasaHbl hamMnnms rpaxgaHnHa,
HanpasuMBLLEro obpalleHne, n NOYTOBbLIN agpec, N0 KOTOPOMY AOMKeH BblTb HanpaBneH OTBET, OTBET Ha
obpalleHne He gaetcsa. Ecnm B ykasaHHOM obpalleHumn cogepxaTca cBegeHUsa O NOAroTaBNMBaeMom,
COBepLUIaeMOM MIN COBEPLLUEHHOM MPOTUBOMPAaBHOM AESHMU, a TakKe O Nuue, ero NoagroTaBnMBaloLLeEM,
coBepLialoLem nny cosepLumsLLEM, obpalleHre NoANEXNT HanpaBneHuo B roCy4apCTBEHHbIN OpraH B
COOTBETCTBMU C €0 KOMNeTeHLUNEeNn.

2. ObpalyeHune, B KOTOPOM 06xanyeTcs cyaebHoe pelueHve, B TeYeHNe cemn gHew Co AHSA
perucTpauum Bo3BpallaeTcs rpaxaaHuHy, HanpasmeLleMy obpalleHne, C pa3bsCHeHneM nopsaka
06>xanoBaHWsa AaHHOro cyaebHOro peLueHus.

3. FocyaapcTBEHHbIV opraH, opraH MeCTHOro CaMoynpasneHus Unn JOMKHOCTHOE NULO Npu
nony4YeHny NMCbMeHHOro obpalleHus, B KOTOPOM CodepXaTcs HeLeH3ypHble NMBo ockopoOunTenbHbIe
BblpaXXeHUs, yrpo3bl XXNU3HW, 300POBbI0 1 UMYLLECTBY AOMKHOCTHOIO Nuua, a Takke YneHOB ero CeMbi,
BrpaBe ocTaBuTb obpalleHne 6e3 oTBeTa MO CyLECTBY NOCTaBIEHHbLIX B HEM BONPOCOB U COOOLWNTL
rpaxgaHuHy, HanpasmBLLEMY oBpalleHne, 0 HegoMyCTUMOCTU 310ynoTpebneHns npasom.

4. B cnyyae, ecrnm TEeKCT NMMCbMEHHOro obpalleHns He NoaaaeTcs NPoYTEHMIo, OTBET Ha
obpalleHne He AaeTcs 1 OHO He NOAMNEXUT HanpaBneHUo Ha PacCCMOTPEHNE B roCy4apCTBEHHbIN OpraH,
OopraH MeCTHOro camoynpasneHns NN AOMMKHOCTHOMY MWLy B COOTBETCTBUN C NX KOMMNETEHLUNEN, O YeM
B TeYEHMe CeMun Hel COo AHS perncTpauum obpalleHns coobLiaeTcs rpaxaaHnHy, HanpasyBLUEMY
obpalleHne, ecnu ero hamunna 1 NOYTOBbIN agpec NOAAaTCS NPOYTEHUIO.

5. B cnyyae, ecnn B NMCbMEHHOM ObpalleHnn rpaXgaHuHa coaepXnTcsa BOMpoC, Ha KOTOPbIN
€My MHOrOKpPaTHO AaBanuncb MMCbMEHHbIe OTBETHI MO CyLLECTBY B CBSA3U C paHee HanpasnsgeMbiMy
obpalleHnsamu, 1 Npu 3ToM B obpalleHn He NPMBOAATCA HOBble 4OBOAb! UM 06CTOATENbCTBA,
pyKoBOAWTENb rOCYAapCTBEHHOrO OpraHa unv opraHa MeCTHOro camoyrnpasfeHunsl, AOMKHOCTHOE NnuOo
nnbo ynonHOMOYEHHOE Ha TO NMLO BNpaBe NPUHATL pelleHne 0 6e30CHOBaTENbHOCTM O4epeaHOro
obpalleHns 1 NpekpaLLeHn Nepenmckn ¢ rpaxkgaHnHOM No AaHHOMY BOMPOCY MpU YCIOBUM, YTO
ykasaHHoe obpalleHue 1 paHee HanpaBnsemMble 0bpalleHNst HaNnpPaBnAAUCL B OAMH U TOT Xe
rocygapCTBEHHbIN opraH, opraH MeCTHOro CaMOoynpaBfeHNst UNn OQHOMY U TOMY K€ AOIMKHOCTHOMY
nvuy. O gaHHOM pelleHun yBeJOoMITIAETCS rpaxaaHuH, HanpasmBLLMI obpalleHme.

6. B cnyyae, ecnv oTBET MO CyLLECTBY NOCTaBMEHHOrO B 06palleHn Bonpoca He MOXeT ObITb
AaH 6e3 pasrnalleHus CBeAeHUA, COCTaBNAIOWMNXIOCYAaPCTBEHHYIO UMW UHYIO OXPaHSEMYHO
deneparnbHbIM 3aKOHOM TalHy, rpaxaaHvHy, HanpasusLleMy obpalleHve, coobLiaeTcs o
HEBO3MOXHOCTM AaTb OTBET MO CyLeCTBY NOCTaBMIEHHOrO B HEM BOMpOCa B CBA3W C HEAOMYCTUMOCTbIO
pasrnalleHns ykasaHHbIX CBeAEHWN.

7. B cnyvae, ecnu NpuymHbl, NO KOTOPbLIM OTBET NO CYLLECTBY NOCTaBMNEHHbIX B 06paLLeHnm
BOMPOCOB He MOr ObITb AaH, B NocreaytolemM Obinu ycTpaHeHbl, rpaxaaHuH BipaBe BHOBb HANpaBuTb
obpalleHre B COOTBETCTBYIOLLMI rOCYAapCTBEHHbIV OpraH, opraH MECTHOro camoynpaBrneHns nnm
COOTBETCTBYIOLLEMY JOIPKHOCTHOMY N1Ly.

Cratba 12. Cpokn paccMOTpPeHNsa NMCbMEHHOro obpalleHus
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1. NucbmeHHoe obpalleHne, NOCTyNMBLLEE B FOCYAAPCTBEHHbIM OpraH, opraH MecTHOro
CcamMoynpasrieHNst UNn JOMKHOCTHOMY NULYY B COOTBETCTBMM C UX KOMMETEHLMEN, pacCMaTpuBaeTcs B
TedeHue 30 gHewr Co OHA perncTpaLumn NMMCbMEHHOTO obpaLLeHus.

2. B ncknounTenbHbIX cnyvasx, a Takke B Criydae HanpaBneHus 3anpoca,
npeaycMoTPeHHOro YacTthio 2 ctatbu 10 HacTosiwero PegeparnbHOro 3akoHa, pykoBoAUTENb
rocygapCTBEHHOIO OopraHa M opraHa MecTHOrO CaMoynpaBrieHNsi, JOSPKHOCTHOE NNLO NMBo
YyrNOMHOMOYEHHOE Ha TO NULO BNpaBe NpoAnnTb CPOK paccMoTpeHus obpalleHus He 6onee yem Ha 30
OHeln, yBeJOMMB O NPOASIEHNN CPOKa ero pacCMOTPEHUS rpaxaaHnHa, HanpasusLLero obpatleHue.

Cratba 13. JInyHbI Npuem rpaxaax

1. JInyHbIA Npuem rpaxgaH B rocygapCTBEHHbIX OpraHax, opraHax MecTHOro camoyrnpasneHus
NPOBOAMUTCS UX PYKOBOAUTENAMU N YNIONHOMOYEHHBIMU HA TO nNuuamn. Hdopmaumsa o mecTte npyema, a
Tarke 00 yCTaHOBMNEHHbIX AN NpMeMa AHSX U Yacax AOBOAMTCS OO CBeOAEHUS rpaxaaH.

2. Mpy Nnn4yHOM Npueme rpaxxgaHnH NpeabsaBAsieT JOKYMEHT, YAOCTOBEPSIIOLLNIA €ro JIMYHOCTb.

3. CogepxaHne yCTHOro obpalleHns 3aHOCUTCS B KAPTOYKY NIMYHOIO Npuema rpaxgaHvHa. B
cny4dae, eCnu N3noXeHHble B YCTHOM obpalleHnn oakTbl U 06CTOATENBCTBA ABMSAOTCS O4EBUAHLIMU U HE
TpeObyoT AOMONMHUTENBHOM NPOBEPKM, OTBET Ha obpallleHne C cornacus rpaxxaaHmHa MoXeT ObiTb AaH
YCTHO B XOZ€ JIMYHOrO NpMeMa, 0 YeM AerlaeTcs 3annchb B KAPTOYKE NMIMYHOro NpuemMa rpaxaaHuHa. B
OCTanbHbIX Cry4Yasx AaeTcs NMCbMEHHBIN OTBET NO CYLLECTBY NOCTaBMNEHHbIX B 0OpaLLeHM BOMPOCOB.

4. NucbmeHHoe obpalleHune, MPUHATOE B XOAE NMNYHOMo NpuemMa, NoANEeXnUT pernctpauumn un
pacCcMOTPEHMIO B NOPSAKE, YCTAHOBNEHHOM HacToswmumM degepanbHbIM 3aKOHOM.

5. B cnyyae, ecnu B oGpalleHnn cogepXaTcs BONPOChI, peLLeHNe KOTOPbIX HE BXOAUT B
KOMMETEHLMIO AaHHbIX FOCYAapCTBEHHOrO OpraHa, opraHa MeCTHOro camoynpaBfieHus Unm
OOIMKHOCTHOIO Nnua, rpaXkaaHuHy AaeTcsl pa3bsiCHEHME, Kyaa U B KAKOM Nopsiake emy cnenyet
obpaTuTbes.

6. B xoae nNn4YHOro npMemMa rpaxgaHuHy MoXeT ObiTb OTKa3aHO B AarbHenweM pacCMOTPEHU
obpalleHusi, ecrnn eMy paHee Oblil AaH OTBET MO CYLLLECTBY NOCTaBMEHHbIX B 06palleHM BONPOCOB.

Crtatbs 14. KoHTponb 3a cobnogeHneM nopsiaka paccMoTpeHums obpalleHnn

locynapcTBeHHblE OpraHbl, OpraHbl MECTHOIO CaMoynpaBrieHUs U OSMKHOCTHbIe nuua
OCYLLECTBMAIT B NpeAenax CBOen KOMNeTeHLUn KOHTPOrb 3a cobniogeHvem nopsgka paccMoTpeHus
obpalleHniA, aHanM3upyT coaepXKaHue NocTynarLmMx o6paLLeHnii, NPUHUMAT Mepbl NO
CBOEBPEMEHHOMY BbISIBMIEHUIO U YCTPAHEHMWIO MPUYMH HapyLleHus npas, cBo604 1 3aKOHHbIX UHTEPECOB
rpaxaaH.

Crtatba 15. OTBETCTBEHHOCTbL 3a HapyLleHne HacToswero PefeparnbHOro 3akoHa
JInua, BMHOBHbIE B HapyLLleHUn HacToswero PegepanbHOro 3akoHa, HeCYT OTBETCTBEHHOCTb,
npeaycMOTPEHHYI0 3akoHoAaTenbcTBOM Poccuiickon Pepepaumu.

CrtaTtbs 16. Bo3amelLeHne NPUYNHEHHBIX YOLITKOB 1 B3blCKAHWE MOHECEHHbIX PACX040B Npu
paccMoTpeHumn obpalleHuii

1. FpaxgaHWH meeT NpaBo Ha BO3MELLEHMNE YObITKOB M KOMIMEHCaL M0 MOpanbHOro Bpeaa,
NPUYNHEHHBLIX HE3aKOHHBIM AelcTBneM (be3gencTBMeM) rocyaapCTBEHHOIO OpraHa, opraHa MecTHOro
camoynpaBrieHnst UNn JOMKHOCTHOrO Nnua Npu pacCcMoTpeHnn obpalLeHnst, No peLleHnto cyaa.

2. B cny4ae, ecnu rpaxxgaHvH ykasan B o0palleHnn 3aBeJOMO JTOXKHbIE CBEAEHUS, pacxofpl,
NMOHECEHHbIE B CBA3M C PAaCCMOTPEHNEM OOpaLLeHMsl rocyaAapCTBEHHbIM OPraHoM, OpraHoM MECTHOrO
camoynpasreHnst NN JOMKHOCTHBIM NULOM, MOTYT ObITb B3bICKaHbl C AAaHHOIO rpa)kaaHuHa No peLleHuio

cyna.

Cratba 17. [1pusHaHne He OenCTBYOLNMUN Ha TeppuTopun Poccuiickon ®enepauumn otaenbHbIX
HOpMaTUBHbIX NpaBoBbIX akToB Coto3a CCP
Mpu3sHaTb He gencTByOWMUMMK Ha TeppuTopumn Poccuiickon deaepaumm:
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1) Ykas lNpe3nagnyma BepxoHoro Coseta CCCP ot 12 anpens 1968 roga N 2534-VII "O
nopsiAke pacCMOTPEHMS NPEeASIOXKEHUN, 3asaBNeHn 1 xanob rpaxaaH" (BegomocTtn BepxosHoro CoBeTa
CCCP, 1968, N 17, cT. 144);

2) 3akoH CCCP ot 26 utoHs 1968 roga N 2830-VII "O6 yTBepxaeHun Ykasa lNpesmgmyma
BepxoHoro Coseta CCCP "O nopsiake pacCMOTpeHUst NPeaSIoOKEeHNN, 3asiBNeHnn n xanob rpaxaaH”
(BepgomocTtu BepxosHoro Coseta CCCP, 1968, N 27, cT. 237);

3) Ykas lNpesngmyma BepxosHoro Coseta CCCP o1 4 mapTta 1980 roga N 1662-X "O BHeceHuUn
n3meHeHnn n gononHeHun B Ykas lMNpesungnyma BepxosHoro Coseta CCCP "O nopsigke paccmoTpeHus
npeanoxeHnn, 3assneHnn n xanob rpaxaaH" (Begomoctn BepxosHoro Coseta CCCP, 1980, N 11,
cT. 192);

4) 3akoH CCCP ot 25 utoHsa 1980 roga N 2365-X "O6 yreepxxaeHuun Ykasos [pesunguyma
BepxosHoro Coseta CCCP o BHeCEHVM U3MEHEHUIN 1 OONOMHEHWI B HEKOTOPbIE 3aKOHOAATENbHbIE aKTbl
CCCP" (BegomocTu BepxoeHoro Coseta CCCP, 1980, N 27, cT. 540) B 4acTu, kacarowencs
yTBepxaeHus Ykasa lNpesnanyma BepxosHoro Coseta CCCP "O BHeCEeHUN N3MEHEHUIN U JOMNOSNHEHWI B
Ykas3 Npesngnyma BepxosHoro Coseta CCCP "O nopsigke pacCMOTpeHUs NpeanoXeHni, 3asBrneHnii u
xanob rpaxagaH";

5) Ykas lNpe3nanyma BepxosHoro Coseta CCCP ot 2 cdheBpans 1988 roga N 8422-XI "O
BHeceHun gononHeHun B Ykas MNpeangnyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHust
npeanoXxeHuni, 3assnexHumn n xanob rpaxagaH" (Begomoctn BepxosHoro Coseta CCCP, 1988, N 6,

CT. 94);

6) 3akoH CCCP ot 26 mas 1988 roga N 9004-XI| "O6 yTBepxaeHun Ykasos [pesnguyma
BepxosHoro Coseta CCCP 0 BHECEHUM M3MEHEHUN 1 AOMNOMHEHU B 3akoHoAdaTenbHble aktel CCCP"
(BepomocTu BepxosHoro Coseta CCCP, 1988, N 22, c1. 361) B yacTu, kacaroLemncs
yTBepxaeHusaYkasa NMpesnamyma BepxosHoro Coseta CCCP "O BHeceHMM A0oMofHeHUN B Ykas3
Mpesugmyma BepxosHoro Coseta CCCP "O nopsigke paccMoTpeHMst NPeanoXeHnn, 3asBneHnii n xanob
rpaxkgaH".

Crtatbs 18. BcTynneHue B cuny Hactosiwero degepansHOro 3akoHa
HacTtoswun ®efepanbHbIi 3akOH BCTynaeT B cuny no ncredeHnn 180 aHel nocne gHs
ero ouumanbHOro onyenMkoBaHums.

IIpesunent Poccuiickoit denepanmnu B. Ilytun

Mocksa, Kpemnb
2 mas 2006 .
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